
 

 
 
 
 

CERTIFICATO n°  
CERTIFICATE n° 

 
22005 

SI CERTIFICA CHE L’ORGANIZZAZIONE 

WE HEREBY CERTIFY THAT THE ORGANIZATION 

 

DATLAS S.P.A. 
 

IT - 42018 S. MARTINO IN RIO (RE) - VIALE DELLA RESISTENZA 47   
 

NELLE SEGUENTI UNITA' OPERATIVE / IN THE FOLLOWING OPERATIVE UNITS 
 

IT - 00147 ROMA (RM) - VIA CRISTOFORO COLOMBO, 115 

IT - 20154 MILANO (MI) - PIAZZA SIGMUND FREUD, 1 

IT - 20156 MILANO (MI) - VIALE CERTOSA 218 

IT - 27043 BRONI (PV) - VIA CASCINA MONACHE SNC 

IT - 42018 S. MARTINO IN RIO (RE) - VIALE DELLA RESISTENZA 47 
 

 
HA ATTUATO E MANTIENE UN SISTEMA DI GESTIONE QUALITA’ CHE E’ CONFORME ALLA NORMA  

HAS IMPLEMENTED AND MAINTAINS A QUALITY MANAGEMENT SYSTEM WHICH COMPLIES WITH THE  FOLLOWING STANDARD 
 

UNI EN ISO 9001:2015 
 

PER LE SEGUENTI ATTIVITÀ / FOR THE FOLLOWING ACTIVITIES 
 

SETTORE CODE IAF 33 09 35 
Progettazione, sviluppo, gestione ed erogazione di soluzioni informatiche per la digitalizzazione dei processi di Customer 

Interaction e per la gestione di dati variabili ad alto valore aggiunto. Servizio di conservazione digitale e fisica. Progettazione, 
sviluppo, gestione ed erogazione di servizi in area CRM, Customer Care (inbound, outbound e backoffice), telemarketing, 

teleselling, reporting, business analysis, dematerializzazione documentale (mailroom, scansione, indicizzazione, archiviazion e 
consultativa e sostitutiva). Gestione dei servizi ed infrastruttura ICT in cloud in modali tà SaaS e BPaaS. Progettazione, 
programmazione e gestione del servizio di stampa a dati variabili, imbustamento automatico e manuale, pick & pack, 

domiciliazione e postalizzazione per la stampa personalizzata, per documenti di comunicazione obbligatoria e previdenziale. 
 

Design, development, management and delivery of IT solutions for the digitalization of Customer Interaction processes and for  

the management of variab le data with high added value. Digital and physical preservation service. Design, developm ent, 

management and delivery of services in the CRM area, Customer Care (inbound, outbound and backoffice), telemarketing, 

teleselling, reporting, business analysis, document dematerialization (mailroom, scanning, indexing, consultative and 

substitute archiving). Management of ICT services and infrastructure in the cloud in SaaS and BPaaS mode. Design, 

programming and management of the variab le data printing service, automatic and manual enveloping, pick & pack, 

domiciliation and postalization for personalized printing, for mandatory communication and social security documents. 

 
IL PRESENTE CERTIFICATO È SOGGETTO AL RISPETTO DEL REGOLAMENTO PER LA CERTIFICAZIONE DEI SISTEMI DI GESTIONE  

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE REQUIREMENTS OF THE RULES FOR THE CERTIFICATION OF MANAGEMENT SYSTEMS  

 

 
PRIMA EMISSIONE     
FIRST ISSUE 06/05/2015  

 

 
_______________________________________ 

Marco Martinelli 

CERTIQUALITY S.r.l. IL PRESIDENTE 

Via G. Giardino 4 – 20123 MILANO (MI) - ITALY 

 

DATA DELIBERA 
DECISION DATE 22/04/2025 

DATA SCADENZA 
EXPIRY DATE 03/05/2027 

EMISSIONE CORRENTE 
CURRENT ISSUE 22/04/2025 

 
SCADENZA TRIENNIO PRECEDENTE 03-05-2024 AUDIT DI RINNOVO COMPLETATO 08-04-2025 
 EXPIRY PREVIOUS PERIOD 03-05-2024 COMPLETED RENEWAL AUDIT 08-04-2025 



 

 
 
 
 
 
 
 

 
 

CISQ/CERTIQUALITY S.r.l. has issued an IQNET recognized certificate that the organization: 

 

DATLAS S.P.A. 
IT-42018 S. MARTINO IN RIO (RE) - VIALE DELLA RESISTENZA 47   

 
has implemented and maintains a/an  

Quality Management System 
 for the following scope: 

Design, development, management and delivery of IT solutions for the digitalization of 
Customer Interaction processes and for the management of variable data with high added 
value. Digital and physical preservation service. Design, development, management and 
delivery of services in the CRM area, Customer Care (inbound, outbound and backoffice), 

telemarketing, teleselling, reporting, business analysis, document dematerialization 
(mailroom, scanning, indexing, consultative and substitute archiving). Management of ICT 

services and infrastructure in the cloud in SaaS and BPaaS mode. Design, programming and 
management of the variable data printing service, automatic and manual enveloping, pick & 

pack, domiciliation and postalization for personalized printing, for mandatory 
communication and social security documents. 

 
which fulfils the requirements of the following standard: 

 
ISO 9001:2015 

Issued on: 22/04/2025 
First issued on: 06/05/2015 
Expires on: 03/05/2027 

 
 

Registration Number: IT- 99766 - 22005 

 

 

 




