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HA ATTUATO E MANTIENE UN SISTEMA DI GESTIONE QUALITA’ CHE E' CONFORME ALLA NORMA
HAS IMPLEMENTED AND MAINTAINS A QUALITY MANAGEMENT SYSTEM WHICH COMPLIES WITH THE FOLLOWING STANDARD

UNI EN ISO 9001:2015

PER LE SEGUENTI ATTIVITA / FOR THE FOLLOWING ACTIVITIES
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Progettazione, sviluppo, gestione ed erogazione di soluzioni informatiche per la digitalizzazione dei processi di Customer
Interaction e per la gestione di dati variabili ad alto valore aggiunto. Servizio di conservazione digitale e fisica. Progettazione,

sviluppo, gestione ed erogazione di servizi in area CRM, Customer Care (inbound, outbound e backoffice), telemarketing,
teleselling, reporting, business analysis, dematerializzazione documentale (mailroom, scansione, indicizzazione, archiviazion e

consultativa e sostitutiva). Gestione dei servizi ed infrastruttura ICT in cloud in modalita SaaS e BPaaS. Progettazione,
programmazione e gestione del senvizio di stampa a dati variabili,imbustamento automatico e manuale, pick & pack,

domiciliazione e postalizzazione per la stampa personalizzata, per documenti di comunicazione obbligatoria e previdenziale.

Design, development, managementand delivery of IT solutions for the digitalization of Customer Interaction processes and for
the managementofvariable data with high added value. Digital and physical preservation service. Design, developm ent,
managementand delivery of servicesin the CRM area, Customer Care (inbound, outb ound and b ackoffice), telemarketing,
teleselling, reporting, business analysis, documentdematerialization (mailroom, scanning, indexing, consultative and
substitute archiving). Management of ICT services and infrastructure in the cloud in SaaS and BPaaS mode. Design,
programming and managementofthe variable data printing service, automatic and manual enveloping, pick & pack,
domiciliation and postalization for personalized printing, for mandatory communication and social security documents.

IL PRESENTE CERTIFICATO E SOGGETTO AL RISPETTO DEL REGOLAMENTO PER LA CERTIFICAZIONE DEI SISTEMI DI GESTIONE
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Membro degli Accordi di Mutua riconoscimento EA, IAF e ILAC.
Signatory of EA, IAF and ILAC Mutual Recognition Agreements.

SCADENZA TRIENNIO PRECEDENTE 03-05-2024 AUDIT DI RINNOVO COMPLETATO 08-04-2025
EXPIRY PREVIOUS PERIOD 03-05-2024 COMPLETED RENEWAL AUDIT 08-04-2025

www.cisq.com

CISQ é la Federazione Italiana di Organismi di
Certificazione dei sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies.
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Certificate

CISQ/CERTIQUALITY S.r.l has issued an IGNET recognized certificate that the organization:

DATLAS S.P.A.
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has implemented and maintains a/an
Quality Management System
for the following scope:

Design, development, management and delivery of IT solutions for the digitalization of
Customer Interaction processes and for the management of variable data with high added
value. Digital and physical preservation service. Design, development, management and
delivery of services in the CRM area, Customer Care (inbound, outbound and backoffice),
telemarketing, teleselling, reporting, business analysis, document dematerialization
(mailroom, scanning, indexing, consultative and substitute archiving). Management of ICT
services and infrastructure in the cloud in SaaS and BPaaS mode. Design, programming and
management of the variable data printing service, automatic and manual enveloping, pick &
pack, domiciliation and postalization for personalized printing, for mandatory
communication and social security documents.

which fulfils the requirements of the following standard:

ISO 9001:2015

Issued on: 22/04/2025
First issuedon: 06/05/2015
Expires on: 03/05/2027

Registration Number: IT- 99766 - 22005
Alex Stoichitoiu Mario Romersi C’so

President of IQNET President of CISQ

This attestation is directly linked to the IQNET Member's coriginal certificate and shall not be used as a stand-alone document.

IQNET Members":

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly €QC China €QM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austria Sll Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

" The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com





